
51465 –CUSTODIAN 

CITY OF PARMA 

011 - SAFETY DEPARTMENT (POLICE) 
 

JOB SUMMARY 

The Custodian is responsible for maintaining the cleanliness, safety, appearance, security, and 

overall operational condition of assigned City facilities and grounds. The incumbent performs 

routine custodial duties, preventive building maintenance, minor repairs, grounds maintenance, 

snow and ice removal, and operator-level maintenance of building systems and equipment. The 

Custodian works under the general supervision of the Maintenance Custodian or a designated 

supervisor. Performance of the core objectives of the position are essential job functions. This 

position is “Classified” within the Civil Service of the City of Parma. 

WORK ACTIVITIES 
 

 Custodial and Sanitation Responsibilities 

• Cleans and sanitizes offices, common areas, restrooms, court areas, holding areas, 

entrances, and other assigned facilities and work areas. * 

• Performs floor care duties, including sweeping, mopping, vacuuming, scrubbing, 

stripping, refinishing, and maintaining floors using appropriate equipment, tools, 

and cleaning products* 

• Cleans glass, windows, doors, fixtures, walls, and other building surfaces* 

• Collects and disposes of interior and exterior waste and recycling in accordance 

with City procedures* 

• Restocks custodial supplies and maintains orderly storage areas* 

• Provides backup coverage for housekeeping personnel as needed to maintain 

continuity of operations* 

• Performs cleanup of bodily fluids, spills, and potentially contaminated areas in 

accordance with established procedures and safety protocols, when properly 

trained and authorized. * 
 

Preventative Building Maintenance and Minor Repair Responsibilities 

• Conducts routine inspections of building interiors, exteriors, equipment, and 

grounds; documents deficiencies and reports urgent conditions* 

• Performs scheduled preventive maintenance and operator-level checks on boilers, 

water heaters, rooftop HVAC units, pumps, controls, VAV/VVT units, and 

related equipment* 

• Changes filters, cleans accessible components, monitors equipment operation, and 

reports abnormal conditions* 

• Performs plumbing repairs, including replacing faucets, flush components, traps, 

supply lines, and clearing routine drain obstructions* 

• Performs routine electrical maintenance within the scope of assigned training and 

authorization, including replacing lamps, ballasts, switches, receptacles, and light 

fixtures; refers complex or specialized electrical work to qualified personnel * 

• Performs carpentry, drywall, painting, caulking, plaster, masonry, shelving, 

cabinetry, and furniture repairs* 



• Repairs or adjusts doors, locks, hinges, closers, gates, and other building hardware 

when authorized* 

• Maintains custodial and maintenance equipment in proper working condition by 

performing routine inspections and minor repairs; refers major repairs and service 

needs to approved vendors or qualified service providers * 

• Assists with the moving and relocation of furniture, equipment, files, boxes, and 

supplies using appropriate material-handling equipment and safe lifting 

techniques * 
 

Grounds, Snow, and Exterior Maintenance Responsibilities 

• Removes snow and ice from sidewalks, entrances, steps, ramps, and other 

assigned areas; applies salt or deicing materials as directed. 

• Operates snow blowers, spreaders, lawn mowers, trimmers, edgers, and related 

grounds equipment. 

• Mows, trims, edges, waters, weeds, prunes, plants, and performs seasonal 

landscape maintenance. 

• Cleans exterior entrances, loading areas, walks, and grounds; removes litter and 

debris during scheduled rounds. 

• Inspects and cleans roofs, gutters, windows, walls, and other exterior surfaces as 

needed and when safely accessible. 

• Applies fertilizers, herbicides, pesticides, or lawn treatments only when properly 

trained, authorized, and legally permitted. 
 

Facility, Security, and Operational Support Responsibilities 

• Receives deliveries, verifies items, and transports supplies to appropriate storage 

or work areas* 

• Maintains inventories of custodial supplies, maintenance materials, replacement 

parts, and commonly used equipment* 

• Raises, lowers, and properly handles flags in accordance with established 

protocols* 

• Maintains the security and confidentiality of keys, access devices, restricted areas, 

records, and information encountered during employment* 

• Immediately reports damaged locks, doors, gates, cameras, alarms, access-control 

equipment, safety hazards, suspicious conditions, and other security concerns* 

• Works safely around police personnel, prisoners, court operations, evidence areas, 

restricted spaces, employees, and members of the public* 

• Completes work orders, inspection records, preventive-maintenance logs, supply 

records, and other required documentation* 

• May respond to urgent conditions involving water leaks, HVAC failures, power 

interruptions, snow and ice, security hardware, or other facility emergencies* 
 

*The duties listed above are representative of the work performed.  The employee may not 

perform every duty listed and may be assigned other duties reasonably related to the position. 
 

*Essential Job Functions 

+Essential Job Functions, Scheduling Accommodations Possible 

 



TOOLS AND EQUIPMENT USED 
 

• Hand and power tools, including drills, saws, sanders, planers, jointers, drill 

presses, and basic diagnostic tools 

• Floor machines, automatic scrubbers, burnishers, carpet extractors, vacuums, 

pressure washers, and glass-cleaning equipment. 

• Snow blowers, salt spreaders, lawn mowers, trimmers, edgers, and grounds-

maintenance equipment. 

• Ladders, scaffolding, personnel lifts, aerial work platforms, pallet jackets, carts, 

and material-handling equipment. 

• Plumbing tools, drain-cleaning equipment, wet/dry vacuums, spill-response kits, 

and custodial chemical-dispensing systems. 

• City vehicles including snowplows, utility vehicles, electronic work-order 

systems, email, mobile devices, and building-control interfaces, as assigned. 
 

JOB CONTEXT 
 

The Custodian works a 40-hour work week, 8 hours a day. The incumbent may be required to 

work overtime, weekends, holidays, adjusted shifts, or emergency call-ins, particularly for snow 

and ice removal, building-system failures, water intrusion, security concerns, or other urgent 

facility needs. This position is full-time with benefits and operates 12 months a year. Regular and 

consistent on-site attendance is an essential job function. The Custodian works in a variety of 

indoor and outdoor environments and is regularly exposed to changing weather and 

environmental conditions. The incumbent must be able to wear and properly use required 

personal protective equipment. The Custodian regularly stands and walks for extended periods 

and frequently bends, kneels, crouches, reaches, climbs, pushes, pulls, and performs repetitive 

hand and arm movements. The incumbent moves furniture, equipment, supplies, waste, tools, 

and materials using safe lifting practices and available mechanical assistance.  The Custodian 

works from ladders, scaffolding, and approved personnel lifts when trained and authorized. The 

stress level of this position can be described as low.   
 

The incumbent complies with City and departmental safety rules, equipment instructions, 

safety/data sheets, chemical-labeling requirements, and personal-protective-equipment 

procedures.  The Custodian will use ladders, lifts, tools, chemicals, and powered equipment only 

after receiving required instruction or authorization.  The incumbent is required to immediately 

report injuries, spills, hazards, equipment damage, and unsafe conditions.  The Custodian will 

only perform work within the employee’s training, authorization, and assigned scope; major or 

licensed work is referred to qualified personnel or approved contractors. 
 

JOB QUALIFICATIONS 
 

 Upon hire, a Custodian must have: 

• A high school diploma or equivalent. 

• One year of experience in custodial services, building maintenance, facilities 

maintenance, construction trades, or a closely related field; an equivalent 

combination of education and experience may be considered. 

• Valid driver's license and an acceptable driving record 



• Working knowledge of custodial methods, cleaning chemicals, sanitation 

practices, building-maintenance materials, and equipment. 

• Basic knowledge of plumbing, electrical, HVAC, carpentry, painting, and 

mechanical repair practices. 

• Ability to read and interpret work orders, safety information, labels, equipment 

manuals, diagrams, basic building plans, and preventive-maintenance schedules. 

• Ability to understand and carry out oral and written instructions, organize 

assigned work, maintain records, and communicate effectively. 

• Ability to work cooperatively with employees, contractors, court personnel, police 

personnel, prisoners, and members of the public. 

• Ability to use email, electronic work-order systems, and basic computer or mobile 

applications. 

• Experience maintaining governmental, police, court, correctional, institutional, or 

similarly secured facilities (Preferred). 

• Experience operating or maintaining boilers, HVAC systems, pumps, controls, or 

commercial building equipment (Preferred). 

• Training or certification in lift operation, hazardous communication, 

lockout/tagout, bloodborne pathogens, boiler operation, HVAC, or pesticide 

application (Preferred). 

• Relevant trade, facilities-maintenance, or building-operations certification 

(Preferred). 
 

After hire, a Custodian must: 

• Within the probationary period, demonstrate proficiency in the operation and 

maintenance requirements of the Justice Center and assigned facilities, including 

knowledge of emergency shutoffs, building systems, operating procedures, 

security protocols, and preventive maintenance schedules. 

• Successfully complete required departmental, equipment, chemical-safety, 

security, and occupational-safety training within established timeframes. 

• Maintain all required licenses, certifications, and authorizations required for 

assigned duties. 

____________________________________________________________________________ 
 

In accordance with the Collective Bargaining Agreement between the City of Parma and 

AFSCME Local #3924 which expires on December 31, 2026, the Step 1 annual salary for 

Custodian is $53,168.21.  The City of Parma is an equal opportunity employer. 
 

The promotional probationary period shall be 60 days in accord with the above-mentioned 

Collective Bargaining Agreement.  The new hire probationary period is one year. 
 

To apply for this position, please complete an application online using the link provided below.  

You will be prompted to create a user profile prior to submitting your application. Do not use a 

cell phone or tablet.  This position is open until filled. 
 

https://parma.cloud9.innoprise.com/citizenaccess/ 
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